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Everyday life at home puts high demands on a sofa and armchair.
Our sofas are rigorously tested to comply with our strict standards
for quality and durability as well as with the highest standards for
domestic use. This guarantee is subject to the terms and conditions
stated in this folder.
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IKEA HK/Macau will provide Product Guarantee to most of the sofa and armchair series (“this Guarantee”):

10-year Guarantee:
Which include armchair, one-seat section, chaise longue, two-seat sofa, two-seat sofa with chaise longue,
three-seat sofa, corner sofa, sofa bed and footstool.

25-year Guarantee:
STOCKHOLM three-seat sofa

What is covered under this guarantee?

This guarantee covers structural manufacturing defects in material of the frame, legs and springs.

The guarantee is valid from the original date of the first purchase of the product. In order to rely on this
guarantee, proof of purchase by presenting the original, copy or photo of sales memo or the print-out of
Online sales order invoice issued by IKEA Hong Kong/Macau is required to evidence the first purchase and
all subsequent replacements.

Products and parts not covered under this guarantee:

This guarantee does not apply to:

+  Fabric covers, leather/coated leather covers

+ POANG cushions

+  Seating furniture made of rattan, bamboo, or other natural fibers

+  Some recliners; pouffes; headrests

. Products that has been stored/installed incorrectly, used inappropriately, abused, misused, altered,
or cleaned with wrong cleaning methods or cleaning products.

*  Products that has not been maintained in accordance with the Care Instructions stated overleaf and/or
maintenance leaflet that accompanies the product.

+  Normal wear and tear, cuts or scratches, abnormal bending, damage caused by impacts or accidents.

+  Products that has not been assembled in accordance with the assembly instructions that accompanies
the product.

+  Damages caused by external factors such as exposure to the sun, dampness, dust or mites, etc.

+  Products that has been placed outdoors or in a humid environment, such as the bathroom.

. Fabric and leather covers, seat and back cushions.

+  This guarantee does not apply to bargain items, or any products without the original, copy or photo of
sales invoice.

+  This guarantee does not apply to POANG & STRANDMON children armchair.



How does IKEA HK/Macau determine on any claim for this Guarantee?

IKEA HK/Macau will examine the structural and workmanship defects of the sofa and armchair products as
alleged by the customer. After examination of the product and consultation with the manufacturer (as needed),
IKEA HK/Macau shall determine in its sole discretion whether the product is covered under this guarantee.

All decisions by IKEA HK/Macau shall be final.

How does this Guarantee scheme work?
Subject to confirmation that this guarantee shall apply, IKEA HK/Macau shall in its sole discretion either repair or
replace a defective product as follows:

IKEA HK/Macau shall either repair the product or replace it with a new one of the same or similar model.

If the model of the product the customer first purchased is out of stock, he may choose a new product of
equal value or a different model of the same category. If the customer chooses a more expensive product,
the customer shall pay the difference. If the customer chooses a cheaper product, the balance

will be forfeited.

The guarantee period of the replacement product shall be the balance of years from the date of the

first purchase.

The product under guarantee must be returned to IKEA HK/Macau at the time of replace.

Care instructions

The cushions need to be cared for so that they maintain their comfort. They need to be plumped up on a
regular basis, at least once a month. They should also be alternated, so that the cushions used most often
change places with those used less often.

Tighten the screws on the legs after two weeks of use, and make sure they stay tight by checking them a
couple of times per year.

You should avoid sitting in the same spot all the time. This will prolong the life of the sofa.

Remove any marks immediately. Remember, stains should be “lifted”, not rubbed away.

Ordinary tap water may be able to lift the marks.

If you do not know what caused the stain, it may be best to let an expert take a look at it.

Otherwise you risk “washing in” the stain rather than washing it out.

It is recommended to protect your sofa and sofa-bed from direct sunlight to retain the sofa fabric's original
brightness and luster.

Read and follow the washing instructions given on the label sewn onto the fabric of removable covers.
Turn the cover inside out and zip up.

To be washed separately.

Fixed cover sofa and sofa-bed, vacuum clean with a damp cloth. Wet marks should always be dried off
as soon as possible to stop moisture penetration.

Heat and sunlight both have an effect on leather, therefore it is also advisable to protect leather from
direct sunlight.

For leather sofa, vacuum regularly. Never clean with detergents.

Read more in the maintenance and advise instruction that comes with the product.
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Please keep all your original sales invoice by
either form of original/copy/photo.
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All decisions of IKEA HK shall be final.

In the event of discrepancy, the English version shall prevail.
For enquiries, please call IKEA customer support centre hotline 3125 0888

IKEA

INT 1Z0Z-510Z "A'8 SWaisAs yI)| 123Ul @



