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Bathroom mixer taps guarantee Guarantee
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Everyday life at home puts high demands on bathroom mixer taps. To ensure that all our bathroom mixer taps
comply with our strict standards for quality and durability they are all carefully tested and approved by an
independent institute. That means we can offer you a 10-year guarantee from bathroom mixer taps,

against structural manufacturing defects in materials. This guarantee is subject to the terms and conditions
stated in this folder.

IKEA HK will provide 10-year Guarantee to bathroom mixer taps. (“this Guarantee”)

What is covered under this guarantee?

The 10-year guarantee is valid for all bathroom mixer taps at IKEA HK. This guarantee applies to domestic use
only and covers structural manufacturing defects in materials in all bathroom mixer taps. Our taps are tested
well beyond all relevant international standards and we use only top brand components to secure our 10-year
guarantee promise. The guarantee is valid for 10 years from the original date of the first purchase of the product.
In order to rely on this guarantee, proof of purchase by presenting the original, copy or photo of sales memo or
the print-out of Online sales order invoice issued by IKEA Hong Kong/Macau is required to evidence the

first purchase and all subsequent replacements.

What is not covered under this guarantee?

+  This guarantee does not cover dismantlement, assembly and installation service.

+  This guarantee does not apply to filter/aerator.

. Normal wear and tear, cuts or scratches, or damage caused by impacts, accidents or waterborne debris.
It also does not apply to the filter/aerator which should be cleaned regularly or replaced when worn out.
Follow our assembly instructions and care instructions carefully.

+  Bathroom mixer taps that has not been assembled in accordance with the assembly instructions that
accompanies the product.

+  Damages caused by external factors such as exposure to the sun or in corrosive environment.

+  This guarantee does not apply to bargain items, or any products without the original, copy or photo of
sales invoice.

How does IKEA HK determine on any claim for this Guarantee?

IKEA HK will examine the structural manufacturing defects of the bathroom mixer tap as alleged by the customer.
After examination of the product and consultation with the manufacturer (as needed), IKEA HK shall determine in
its sole discretion whether the product is covered under this guarantee. All decisions by IKEA HK shall be final.

How does this Guarantee scheme work?

Subject to confirmation that this guarantee shall apply, IKEA HK shall in its sole discretion either repair

or replace a defective product as follows:

+ IKEAHK shall either repair the product or replace it with a new one of the same or similar model.
If the model of the product the customer first purchased is out of stock, he may choose a new product of
equal value or a different model of the same category. If the customer chooses a more expensive product,
the customer shall pay the difference. If the customer chooses a cheaper product,
the balance will be forfeited.

+  The guarantee period of the replacement product shall be the balance of the 10 years from the date
of the first purchase.

*  The product under guarantee must be returned to IKEA HK at the time of replace.



Care instructions

Let water run through the bathroom mixer tap before using it for the first time.

Screw off the filter/aerator and run water through it for about 5 minutes. Then screw it back on again.

For daily cleaning of your bathroom mixer tap, use a soft cloth dampened with water and a mild washing-up
detergent or soap, if necessary. Never use scouring powder, steel wool or a detergent

that is calcium-dissolving, sour or contains alcohol or abrasives. Rinse with water and dry/polish

with a clean dry cloth.

To remove calcium deposits, use ordinary white vinegar diluted in water and rinse with plain water.

At IKEA HK, we recommend removing the filter/aerator on the bathroom mixer tap and cleaning it now and
then. If the filter/aerator has a build-up of calcium, wash it in a vinegar solution.

Read more in the care and advice instruction that comes with the product.
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Please keep all your original sales invoice by
either form of original/copy/photo.
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All decisions of IKEA HK shall be final.

In the event of discrepancy, the English version shall prevail.

For enquiries, please call IKEA customer support centre hotline 3125 0888
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