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BESTA system storage cabinets have been tested to meet our quality and durability requirements. IKEA strictly
controls the formaldehyde content to meet EU standards. The panel is durable, back and bottom were treated
with edge sealing to decrease the risk of damp. It is safe, sturdy and durable and meets the daily use standards of
ordinary families. The coverage of this quality guarantee is subject to the terms and rules in this booklet.

IKEA HK/Macau will provide 10-year Guarantee to BESTA storage cabinets (“this Guarantee”)

What is covered under this guarantee?

This guarantee applies to domestic use only and covers structural manufacturing defect in material of the
BESTA system storage cabinets:

+  Frames, door/drawer fronts, interior fittings and parts, legs

The guarantee is valid for 10 years from the original date of the first purchase of the product. In order to rely on
this guarantee, proof of purchase by presenting the original, copy or photo of sales memo or the print-out of
Online sales order invoice issued by IKEA Hong Kong/Macau is required to evidence the first purchase and

all subsequent replacements.

What is not covered under this Guarantee?

+  This guarantee does not apply to products that have been stored or installed incorrectly, used
inappropriately, abused, misused, altered or cleaned with wrong cleaning methods or wrong
cleaning products;

+  This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused by impacts or
accidents;

+  This guarantee does not cover damages caused by external factors such as exposure to the sun, dampness,
dust or mites etc.;

+  This guarantee does not apply to bargain items, or any products without the original, copy or photo of
sales invoice;

+  This guarantee does not apply to knobs and handles, BESTA boxes, drawer divider, drawer mat.

How does IKEA HK/Macau determine on any claim for this Guarantee?

IKEA HK/Macau will examine the structural manufacturing defects of the BESTA storage cabinets as alleged by the
customers. After examination of the product and consultation with the manufacturer (as needed), IKEA HK/Macau
shall determine in its sole discretion whether the product is covered under this guarantee. All decisions by

IKEA HK/Macau shall be final.

How does this Guarantee scheme work?

+  Subject to confirmation that this guarantee shall apply, IKEA HK/Macau shall in its sole direction either repair
or replace a defective product as follows:

+  IKEAHK/Macau shall either repair the product or replace it with a new one of the same or similar model.
If the model of the product the customer first purchased is out of stock, he may choose a new product of
equal value or different model of the same category. If the customer chooses a more expensive product,
the customer all pay the difference. If the customer chooses a cheaper product, the balance will be forfeited.

+  The guarantee period of the replacement product shall be the balance of the 10 years from the date of the
first purchase.

+  The product under guarantee must be returned to IKEA HK/Macau at the time of replace.



Care instructions

.

Tighten the screws after two weeks of use, and check the tightness of the screws several times a year.

All surfaces (except glass): Wipe clean with a damp cloth dampened with mild detergent, and then dry with
adry cloth.

Glass surface: Wipe clean with a cloth dampened with water or window cleaner, and then wipe dry with
adry cloth.

Tempered glass material, please use it carefully! Damaged edges or scratched surfaces may cause the
strengthened glass to burst suddenly, but it will only break into granular shapes and will not cause sharp
fragments.

Safety advice: For all the products of BESTA system storage cabinets, please be sure to use the attached
fixing accessories to fix the furniture on the wall to prevent children from falling over due to climbing.
Different wall materials require different types of wall fittings. Please choose screws suitable for walls
in your home (sold separately).
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Please keep all your original sales invoice by
either form of original/copy/photo.
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All decisions of IKEA HK shall be final.

In the event of discrepancy, the English version shall prevail.
For enquiries, please call IKEA customer support centre hotline 3125 0888
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