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With our motorised roller blinds, you can control the light from your bed, or somewhere else!

Thanks to the included remote control or the IKEA Home Smart App, several wireless blinds can be controlled
at the same time or individually. They were developed with a focus on quality and function. This means

we can guarantee they will last for 5 years. Meaning that they will still work as well as they did when they were
new, provided that our care instructions are followed and they are subjected to normal domestic use.

This guarantee of function and materials is subject to the terms and conditions stated in this folder.

IKEA HK will provide 5-year Guarantee to the FYRTUR & KADRILJ motorised roller blinds (“this Guarantee”)

What is covered under this guarantee?

This guarantee covers full functionality of the blinds. This means that, in normal domestic use and provided that
our care instructions are followed, the blinds will still work as well as it did when it was new, even after 5 years
respectively. In this instance, normal use is defined as taking the blinds down and up once a day. The guarantee is
valid for 5 years from the original date of the first purchase of the product. In order to rely on this guarantee,
proof of purchase by presenting the original, copy or photo of sales memo or the print-out of Online sales

order invoice issued by IKEA Hong Kong/Macau is required to evidence the first purchase and all subsequent
replacements. The guarantee will cover:

FYRTUR block-out roller blind KADRILIJ roller blind
wireless/battery-operated, grey wireless/battery-operated, grey

All electronic parts except for the battery.

How does IKEA HK determine on any claim for this Guarantee?

IKEA HK will examine the product. After examination of the product and consultation with the manufacturer
(as needed), IKEA HK shall determine in its sole discretion whether the product is covered under this guarantee.
All decisions by IKEA HK shall be final.

What will IKEA do to correct the problem?

+  IKEAwill examine the product and decide, at its sole discretion, if it is covered under this guarantee.
If considered covered, IKEA will then, at its sole discretion, either repair the defective product or replace it
with the same or a comparable product. If it is covered by this guarantee, IKEA will pay the costs of repairs,
spare parts that IKEA incur, provided that the product is accessible for repair without special expenditure.
This does not apply to any repair work not authorized by IKEA. Replaced parts become the property of IKEA.

+ Iftheitemis nolonger sold by IKEA, IKEA will provide an appropriate replacement. It is IKEA that determines,
atits sole discretion, what constitutes an appropriate replacement.



What is not covered under this guarantee?

+  This guarantee does not cover changes in the appearance of the blinds unless they have a significant effect on
function.

*  This guarantee does not apply to products that have been stored incorrectly, used inappropriately, abused,
misused, altered, or cleaned with wrong cleaning methods or cleaning products.

+  This guarantee does not cover normal wear and tear or damage caused by impacts or accidents.

+  This guarantee does not apply if the product has been placed outdoors or in a humid environment.

*  This guarantee does not cover consequential or incidental damages.

+  This guarantee does not apply to bargain items, or any products without the original, copy or photo of
sales invoice.

Care instructions

+ Do notwash.

. Do not bleach.

+  Donottumbledry.
. Do notiron.

+ Donotdryclean.
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Please keep all your original sales invoice by
either form of original/copy/photo.
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All decisions of IKEA HK shall be final.

In the event of discrepancy, the English version shall prevail.
For enquiries, please call IKEA customer support centre hotline 3125 0888

IKEA

NNT LZ0Z ‘A8 Swa3sAs yI)| 193Ul @



