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Everyday life at home puts high demands on gaming chairs. All our chairs

are rigorously tested to comply with our strict standards for quality and

safety of chairs intended for office use. STYRSPEL gaming chair, GRUPPSPEL
gaming chair, MATCHSPEL gaming chair, are developed according to the

latest versions of EN 1335 and ANSI/BIFMA X5.1. UTESPELARE gaming chair and
HUVUDSPELARE gaming chair are developed according to the latest versions of
EN 1335. This means that we can offer you a 3-year guarantee against defects
in materials and workmanship that covers gaming chairs. STYRSPEL gaming
chair, GRUPPSPEL gaming chair, MATCHSPEL gaming chair, UTESPELARE
gaming chair, HUVUDSPELARE gaming chair. This guarantee is subject to

the terms and conditions stated in this folder.



FREREENHAEZEA?

FPIASTYRSPELE %14 « GRUPPSPELE R3S + MATCHSPELE 4% - UTESPELARE

E S /HUVUDSPELAREE #i1% @ I23FEmEMRE > HBEERREEN - EREH
WHRIE AL EREYIEERE » A=A mEFRER o

rmEFEHESIEE?

SREFREEANREEREERBRT @ HEYEREEIE LNIRIE » SREREE
STYRSPELE#%15 « GRUPPSPELE#i13 « MATCHSPELE##% « UTESPELAREE 1A K
HUVUDSPELAREE i1 o " mE R HE QIEER AU THBEENN R ETE W
R -

- GEHBIESE
EBTH

EHTHEEFEAIARNAN - TmBERELESEER - REE  BHEE
KFNRERERENREE - AREREREANRER » FM8E:E -

ERREMAS SRS ?

HANBRBAEERREHER > BRZBTREESSERN REREFRRZMAELER
EEARREFRSFRZRERER > RATRERCHEEERNLIERHF SR Em
it o EERANERN REREFERZFELER » FAEXHEHRERMME—)
BRI EEEE - BREHNER - EERRAFAEAR REFREFERZREEER
AN EAIKEAMENE » HRFIRREKREEE - SHELEER - MER D EREIKEARIER
B/ HE  AARRABAZRERRHAERE - RERZH LB ZREREH
FRETEEISIKEARRA » IRIKEARNBIHEZER * ZfIREHESRIERERST
i ERRERERESAMEET - EnmEREZRE LIERRINERTCRM
BR - IEEMZMERNEZEERMERSE  HFIZAZER  AIMRERZEBERH
FIEETHE o IKEARE B S EREEIRE REERRERE

MisE—  RWESHRER » TRRBASENIERERRET ABIEREIS R
BREERPBINE o



WL R FEREASIRERE?

- EmGERENERREENRELE « REHNER - SRS AER  BTEREER
FERAREFTRA ARSI

- ERGERENERARERMIERE « UIBIHEITE - ERYZINIEMAVIEIER o

- EREREREINRNIRIEFTS I AIBRIIBHE > FINNFE LR < BR - #&E -
H[ELS | WHEE > FEARFERERRERSE

- ERGBERBNERRBITIRG - B EHERMEMRAEE

- ERGEREBEFNEANRKKHEINEHFTIERNRIE

s BamMAiEES(Bargain Cornen)FilB BN ER A TERME(REEHER o

- ERaEREREEREEEA > EETESEE-

o IKEARBBIEIELLE S B fREB IR R ELARE Z 1R o

« EIAHTREESR  NEESE o

- HISRERBE BN MIERRIEE o

S ERFSIF XA B AR M

EA & WhatsApp IS E+852 6736 5169T EEZE enquiry@ikea.com.hk 2%
EE+852 3125 0888 (0800-347 JRFIXF) » HTMHBERRFIERRBELZBENER
A BN RRERER Z (EAS/ R ENAS EIR R » LEEE R EH BN ERAM -



How long is this guarantee valid?

The guarantee for STYRSPEL gaming chair, GRUPPSPEL gaming chair, MATCHSPEL gaming chair,
UTESPELARE gaming chair, HUVUDSPELARE gaming chair remains in force for (3) years and is
valid from the date of purchase. The original purchase receipt is required as proof of purchase.

What is covered under this guarantee

This guarantee applies to domestic use and covers defects in material and workmanship in
STYRSPEL gaming chair, GRUPPSPEL gaming chair, MATCHSPEL gaming chair, UTESPELARE
gaming chair, HUVUDSPELARE gaming chair. This guarantee covers defects in material and
workmanship in the following parts of the chair:

* The structural frame
* Moving parts

Moving parts are components with moving functions or adjustable functions. The guarantee
covers the intended function for the components of the castors, gas cylinder, mechanism,
armrest and back rest adjustment mechanism.

This guarantee is to the benefit of the original purchaser of the product. It is not transferable.

What will IKEA do to correct the problem?

IKEA will examine the product and decide, at its sole discretion, whether it is covered by our
guarantee policy. If it is considered covered, IKEA will, at its sole discretion, either repair the
defective product or replace with the same or a comparable product. IKEA will pay for the

basic costs including repairs, spare parts, labor and travel cost, provided that the product is
accessible for repair without special expenditure (Appendix 1). If the product has been altered
without IKEA approval, IKEA will not provide any product guarantee for the product.

Please note that all the replaced parts will become the property of IKEA. If the item is no longer
sold by IKEA, IKEA will provide a same grade product as an appropriate replacement. If the price
of the substitute product is higher, the difference must be made up. The service of the product
warranty is limited to Hong Kong or Macau only. If the replaced product is also under warranty,
its warranty period will be counted from the purchase date of the original product.

IKEA reserves the right to decide whether to replace or the product category replaced.

Appendix 1: Our customer service agent will explain clear if there is any special expenditure
after inspection.



The product cannot be guaranteed under the following conditions

This guarantee does not apply to products that have been stored, assembled, or installed
incorrectly, used inappropriately, abused, misused, altered, or cleaned using the wrong
cleaning methods or cleaning products.

This guarantee does not cover normal wear and tear, cuts or scratches, or damage caused
by impacts or accidents.

This guarantee does not apply if the product has been placed outdoors or in a humid
environment.

The guarantee does not apply to damage caused by dismantling, moving, or repairing the
product by yourself.

This guarantee does not apply to damage caused by natural disasters or accidents.
This guarantee does not apply to products purchased in the showroom and bargain corner.

The quality assurance only covers the original purchaser, and the rights and interests are
not transferable.

IKEA reserves the right to amend this quality assurance terms and conditions.
Those who cannot show proof of purchase, such as invoices

Other faults or damages attributable to the purchaser.

How to reach us if you need assistance

You can contact IKEA Hong Kong & Macau through below channels:

WhatsApp or Wechat to +852 6736 5169 or email to enquiry@ikea.com.hk or call
+852 3125 0888 (0800 347 for Macau Customer) and show your proof of purchase by
presenting the original, copy or photo of sales order or the print-out of Online sales
order invoice issued by IKEA Hong Kong/Macau is required to evidence the first
purchase and all subsequent replacements.
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Please keep all your original
sales invoice by either form of
original/copy/photo.
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All decisions of IKEA HK shall be final. In the event of discrepancy,
the English version shall prevail. For enquiries, please call
IKEA customer support centre hotline 3125 0888



