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IKEA HK will provide Guarantees to the following kitchen series and service:

+  25-year Guarantee: METOD kitchen series, LAXNE and KASKER custom made worktops

+  10-year Guarantee: ENHET kitchen series, Kitchen mixer taps, UTRUSTA wire baskets, TORNVIKEN and
VADHOLMA open cabinets

+  2-year Guarantee: TILLREDA appliances

+  6-month METOD kitchen installation guarantee: IKEA kitchen installation service

What is covered under this guarantee?

The “25-year guarantee” applies to domestic use only and covers structural manufacturing defects in material

of the following parts of the METOD kitchen system: cabinet frames, door fronts, legs, cover panels, deco strips,
sinks (except FYNDIG), laminate worktops, UTRUSTA hinges, MAXIMERA inside drawers, UTRUSTA shelves of
tempered glass and melamine, abnormal colour or shape changes of LAXNE and KASKER custom made worktops.

The "10-year guarantee” applies to domestic use only and covers structural manufacturing defects in materials of
the following: ENHET kitchen series, all kitchen mixer taps, UTRUSTA wire baskets, TORNVIKEN and VADHOLMA
open cabinet.

The “2-year guarantee” applies to domestic use only and covers faults of the TILLREDA appliances,
which have been caused by faulty construction or material faults.

The “6-month METOD kitchen installation guarantee” applies to kitchen installation service and covers
the damages of the kitchen series products mentioned above caused by installation.

All guarantees are valid from the original date of the first purchase of the product. In order to rely on this
guarantee, proof of purchase by presenting the original, copy or photo of sales memo or the print-out of
Online sales order invoice issued by IKEA Hong Kong/Macau is required to evidence the first purchase and
all subsequent replacements.

What is not covered under this guarantee?

*  Knobs and handles

+  All productsin KNOXHULT and FYNDIG.

+  Kitchen series mentioned above that has been stored/installed incorrectly, used inappropriately, abused,
for business use, misused, altered, or cleaned with wrong cleaning methods or cleaning products.

+  Normal wear and tear, cuts or scratches, abnormal bending, damage caused by impacts or accidents.

+  Kitchen series mentioned above that has not been assembled in accordance with the assembly instructions
that accompanies the product.

+  Surface damages caused by external factors such as exposure to the sun, external heating, dampness, dust,
mites, installation of non-IKEA sinks and taps, or installation of four-head built-in hob into the custom
made worktop, etc.

*  This guarantee does not apply to bargain items, or any products without the original, copy or photo of
sales invoice.

+  The"6-month kitchen installation guarantee” will not cover the worktops, sinks and taps which not installed
by IKEA HK, or any other works not authorised by IKEA HK.

How does IKEA HK determine on any claim for this Guarantee?

IKEA HK will examine the structural manufacturing defects of the kitchen products as alleged by the customer.
After examination of the kitchen product and consultation with the manufacturer (as needed), IKEA HK shall
determine in its sole discretion whether the product is covered under this guarantee. All decisions by

IKEA HK shall be final.



How does this Guarantee scheme work?

Subject to confirmation that this guarantee shall apply, IKEA HK shall in its sole discretion either repair or replace a

defective product as follows:

+ IKEAHKshall either repair the product or replace it with a new one of the same or similar model.
No credit will be given to any service charges. If the model of the product the customer first purchased is out
of stock, the customer may choose a new product of equal value or a different model of the same category.
If the customer chooses a more expensive product, the customer shall pay the difference. If the customer
chooses a cheaper product, the balance will be forfeited.

+  The guarantee period of the replacement product under kitchen guarantee shall be the respective remaining
balance of days from the date of the first purchase.

*  The product under guarantee must be returned to IKEA HK at the time of replace.

Care instructions

Cabinet frames, doors, shelves and drawers

+  IKEArecommends using a soft cloth dampened with water or a mild cleaner, if necessary, for cleaning
your cabinet frames, shelves and other wooden surfaces. Avoid any agents that contain ammonia, alcohol,
bleach or an abrasive. Rinse with clean water, then dry with a clean, dry cloth. If you happen to spill,
do not allow the liquid to stay in contact with the surfaces, wipe off immediately.

+ Don'tplace e.g. the coffee maker or electric kettle inside the cabinet, in order to avoid the steam flows up
against the underside of the cabinet frame and doors. Exposure to heat and the high humidity increase the
risk that the worktop or door may absorb moisture and swell.

*  VARIERA drawer mat is recommended to place inside the cabinet for easy cleaning and protect the cabinet
from scratches & dirt.

Stainless steel sinks

+  After each use, wipe the sink clean with a cloth or sponge damped in water or a non-abrasive detergent.
Clean with water and then wipe the sink with a dry cloth to avoid
lime stains from dried-up water. You should also wipe up washing-up detergent or cleaner to avoid stains.
Do not use scouring-powder, steel wool, hard or sharp tools which can scratch the stainless steel surface.
Always wipe with a soft cloth or sponge.

LAXNE and KASKER custom made worktops

«  For daily cleaning of custom made worktop, simply use a soft cloth damped in water and a mild washing-up
detergent or soap, if necessary. Always wipe dry with a clean cloth.

+ Do notuse steel scourer, scourer pad, souring agent or similar products as they can scratch the surface.

+  Don'twork with a knife directly on the worktops, or pull an object with rough or ragged edges across the
worktop; always use a chopping board.

*  Four-head built-in hob is not recommended to use with LAXNE custom made worktop.

Solid wood worktops

+  Oursolid wood worktops are factory-treated with one coat of wood oil. Please remember, however,
to oil a wooden worktop with IKEA wood treatment oil before installing it. The oil prevents water from
penetrating the surface, protects the surface from stains, and gives it an attractive lustre that is easy to
keep clean. The first week after installation, treat the worktop every other day, and after that once every
three days until the wood is saturated.

+  Tomaintain the appearance and function of your worktop, oil it about 3 to 5 times a year and more regularly
around sinks and cooktops.



Laminated worktops

+  For daily cleaning of laminated worktops, simply use a cloth damped in water or a mild cleaner,
if necessary. Do not use cleaners containing abrasives, ammonia or bleaching agent. Wipe dry with a clean,
dry cloth.

+  Don't work with a knife or other sharp instrument directly on the worktop; always use a chopping board.
Don’t put hot objects directly on the worktop; always use a pot stand to protect the surface. Replace with
completely new sealant to junction and sink connection areas immediately once found existing sealant
detaching, ageing or turning hard after wear & tear.

TILLREDA fridge
*  Regularly clean the inside and accessories with lukewarm water and some neutral soap.
*  Regularly check the door seals and wipe clean to ensure they are clean and free from debris.
+ Ifaccessible, clean the condenser and the compressor at the back of the appliance.
This operation will improve the performance of the appliance and save electricity consumption.

TILLREDA induction hob
+  After each use, switch the induction hob off and let it cool down before disconnecting it. Disconnect the
induction hob from the wall socket before cleaning. Do not use scraper or other sharp tools for cleaning.

TILLREDA microwave

+  Before cleaning, be sure to unplug the appliance from the power supply. Clean the cavity of the oven
with a slightly damp cloth and clean the accessories in the usual way in soapy water.

+ Do notuse harsh abrasive cleaners or sharp metal scrapers to clean the oven door glass since they can
scratch the surface, which may result in shattering of the glass
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All decisions of IKEA HK shall be final.

In the event of discrepancy, the English version shall prevail.
For enquiries, please call IKEA customer support centre hotline 3125 0888
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