
棄置舊傢俬服務
購買梳化、梳化床及床褥，即可以$200/件享用 
棄置舊傢俬服務，詳情請向店務員查詢。

Disposal of old furniture service
With the purchase of sofa, sofa-bed and mattress, customer can enjoy furniture disposal 
service at $200/item. Please contact our staff for more details.
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棄置舊傢俬服務條款及細則：
• 此服務必須與「送貨服務」同時使用，而收貨地址必須與購買傢俬的送貨地址相同。
• 棄置傢俬之種類須與購買之指定傢俬相同。
• 顧客如欲使用棄置舊傢俬服務，請於送貨日期前四日確定並請先在分店付款，如原本安排送貨時段已滿， 

顧客或需更改送貨日期，我們恕未能於送貨現場提供即時要求的棄置服務。
• 此服務不適用於離島地區及澳門。
• 棄置傢俬服務不適用於：不能經樓梯搬運而須由露台進屋之地點、搬運層數超過八層而沒有升降機、 

船屋或遊艇等地點。
• 棄置傢俬須已拆卸或已拆分部件，並可經門口及大廈升降機運走。本公司恕不提供拆卸及安排經露台或 

窗口運走棄置傢俬。
• 傢俬一經棄置，宜家家居恕不負責。
• 顧客需確認是該舊傢俬的擁有人，並有處置該舊傢俬的權利。
• 收貨人需年滿18歲並為您的授權代表，任何收貨人的指示、所提供的信息或行爲均代表您本人。
• 宜家家居保留解釋及修訂此服務之條款及細則之權利。

Disposal of old furniture service terms and conditions:
• Customer must use home delivery service in order to enjoy this furniture disposal service, which is only applicable to pick-up and  

delivery under the same address.
• The type of furniture item to be disposed must be the same as that of the furniture item purchased.
• Disposal service has to be arranged at least 4 days before the delivery date with the disposal charges paid directly at the  

Store prior to the delivery. In the case that the original delivery time slot cannot accommodate disposal service and  
the customer needs to re-schedule the delivery. We regret that we cannot provide on the spot furniture disposal service.

• This service does not apply to outlying islands and Macau.
• Disposal service is not applicable to address that is not accessible by staircase, furniture has to be transported through  

balcony or window, above more than 8 levels inaccessible by elevator, boathouse or yacht.
• All furnitures to be disposed has to be free-standing or already dismantled to allow it to be removed through the main door and  

the elevator. IKEA does not provide any dismantle service or disposal service through window or balcony.
• IKEA accepts no liability for the disposed furniture.
• Customer should confirm as the owner of the disposed furniture and have the full right to dispose of the same.
• The person receiving the goods at your delivery address shall be over 18 years of age and shall be deemed your authorised representative 

and that any instructions/ information provided and act done by such authorised representative shall be deemed instructions/ 
information provided and act done by you.

• IKEA reserves the final right to interpret the terms and conditions herein.


