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Macau delivery and other services

Whether you order direct from our Hong Kong stores or simply shop online at
IKEA.com.hk/en, you can pick them up at the Merchandise Pick-up Point
located in downtown Macau. We can also arrange home delivery,
assembly and other services for you at a nominal fee.
Please contact our staff for further information.
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Ordering methods for Macau customers
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Shopping at IKEA Hong Kong Online shopping at www.IKEA.com.hk/en
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For Enquiries
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Email enquiry@IKEA.com.hk
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8 Toll-free hotline 0800-347 (10:30am - 7:30pm)
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For Business orders, please contact IKEA BUSINESS

IKEA® IKEA.BUSINESS@IKEA.com.hk
(852) 2648-9488

BUSINESS & :imnsom
Mon-Fri, 9:00am-6:00pm
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Merchandise pick-up service
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We will ship your order to Macau for FREE, and you can pick them up at Macau Merchandise Pick-up Point
any day of the week.

Our merchandise pick-up service does not apply to breakables and display items sold.

Customer must present their original Sales Memo or printed Online Sales Order Invoice to collect the merchandise at
Macau Merchandise Pick-up Point.

An administration fee of HK$350 will be charged for re-scheduling made less than 7 days before the scheduled
pick-up date. The re-scheduled pick-up date should be at least 5 days after the re-schedule request.

If customer is not able to pick up within 7 days of the specified date, a storage charge of HK$100 per day will be
imposed (Starting from the 8th day).

Customer can borrow a trolley at Macau Merchandise Pick-up Point with MOP500 deposit, and get back the deposit
upon return.

Macau Merchandise Pick-up Point will be closed when typhoon signal No.8 is hoisted.
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Macau Merchandise Pick-up Point

Shop EH3, Level 2, Macau Tower Convention and Entertainment Centre, Largo da Torre de Macau
(10:30am-7:30pm)
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Macau Tower Convention and
Entertainment Centre
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_O_ Home delivery service

& 1B product price <HK$1,000 >HK$1,000 - HK$3,000 >HK$3,000
xEE Delivery charge HK$320 HK$420 HK$520

A

Buildings without lift or product HK$50 per floor up to 8 floors
can only access through staircases
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Delivery service is not applicable to restricted area, road which prohibited truck weighted 5.5 tones or above, exhibition site, hotel, apartment
under renovation, boat house/boat, construction site, container terminal, address where goods delivery have to go through the balcony,

or location that is not feasible for goods delivery.

For buildings without lift or for product that can only access through staircases, there will be additional delivery charge of HK$50 per floor,

up to 8 floors.

All items will be arranged for delivery within 30 days from date of purchase. If you cannot arrange your goods to be delivered to you

within the said period, IKEA will contact you via SMS to arrange for a cancellation of the order and a refund.

If you would like to reschedule or cancel the delivery, please send email to schedule@IKEA.com.hk 7 days in advance for our arrangement
otherwise we will charge HK$350 as administrative fee.

Service covers addresses only within a 100m parameter of the unloading point. For addresses outside the prescribed scope,

HK$300 surcharge is required. (Charges will be collected and receipt will be provided by IKEA Home Delivery team.)

The deliveries may be delayed or suspended on days of bad weather conditions, serious flooding or blocked or closed roads.

We shall contact you within 24 hours via SMS and phone for rescheduling of delivery and such delivery will be made within 7 days thereafter.
Home delivery service does not apply to fragile items, display items, green plants and food items.

Should deliveries be made to a ferry terminal, the customer must arrange their own drop off/pick up logistics.

There will be no refund of delivery fee on delivery failure due to an unattended recipient address upon arrival of goods at the appointed time.
Should delivery be rescheduled in such circumstance, we will require additional delivery charges.

The person receiving the goods at your delivery address shall be over 18 years of age and shall be deemed your authorised representative
and that any instructions/ information provided and act done by such authorised representative shall be deemed instructions/ information
provided and act done by you.
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Assembly service
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Assembly service is available at a charge of 15% of the product price*, minimum charge is HK$100.

* Please note this assembly service charge is strictly limited to IKEA product assembly and not applicable for
kitchen and bathroom areas.
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30-day return and exchange guarantee
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e If you are not entirely satisfied with your purchase, simply return both the original Sales Memo or printed Online Sales

Order Invoice and the unused item in its original package to any stores in Hong Kong or to Macau Merchandise
Pick-up Point, within 30 days of the date of the Sales Memo or Online Sales Order Invoice for a refund.

Before bringing your item(s) to the Macau Merchandise Pick-up Point, please submit your return request to our
toll free hotline at 0800-347 for arrangement.

e If customer prefers to have their items collected by our delivery team. They will be charged according to our
delivery price plan.

e Goods or items purchased under discount and/or Credit Card Instalment Program can only exchanged for another
product (of equal or higher value and the customer shall pay the difference in product price) or IKEA gift voucher
(valid for 6 months).

e The exchange of products cannot be made at the Macau Merchandise Pick-up Point.

¢ We regret that we cannot accept returns for previously assembled items, IKEA gift vouchers, LAXNE solid surface
worktop, damaged glassware, earthenware, mirror, bedlinens, light bulbs, cut fabric, cut blinds, discounted display
items, green plants, food items or items damaged after acknowledgment of receipt.
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IKEA reserves the final right to interpret the terms and conditions herein.



