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R > BT RERCIBNEREXEREFO > POESARK  BOENEKRA
BEE PR A TR —1F o

+ RERBTERRSHER - BYGm

ARRREANKCTIENAE BT ERRIREPORE -

. Es:”ﬁl’# EESEI RERBHUIRERME - BEEAMTRPIES22017HE - MNREBHEABNENREE

BEtEDS5HE o

+ BEEEREEIEEREZSAMIRE  AIEMNEEESSRIRMIES100 (RE/\BilEst) -

+ REPOREFHBERRE 0 RBBIRESRFIES500 > FERERED o

© EetEeEEH  REFORE SR -

We will ship your order for FREE, and you can pick them up at Macau Merchandise Pick-up Point

any day of the week.

*  Our merchandise pick-up service does not apply to breakables and display items sold.

+  Customer must present their original Sales Memo or printed Online Sales Order Invoice to collect the merchandise at
Macau Merchandise Pick-up Point.

*  Anadministration fee of MOP$220 will be charged for re-scheduling made less than 5 days before the scheduled
pick-up date. The re-scheduled pick-up date should be at least 5 days after the re-schedule request.

+ If customeris not able to pick up within 5 days of the specified date, a storage charge of MOP$100 per day will be imposed
(Starting from the 8th day).

+  Customer can borrow a trolley at Macau Merchandise Pick-up Point with MOP$500 deposit, and get back the deposit
upon return.

*  Macau Merchandise Pick-up Point will be closed when typhoon signal No.8 is hoisted.
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Assembly service is available at a charge of 15% of the product price*, minimum charge is MOP$110. If anchoring device is
provided, the furniture must be fixed to the wall permanently to prevent it from tipping over.

* Please note this assembly service charge is strictly limited to IKEA product assembly and not applicable for
kitchen and bathroom areas.
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180-day return and exchange guarantee
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« Ifyou are not entirely satisfied with your purchase, simply return both the original Sales Memo or printed Online Sales Order
Invoice and the unused item in its original package to IKEA Macau or to Macau Merchandise
Pick-up Point, within 30 days of the date of the Sales Memo or Online Sales Order Invoice for a refund.
Before bringing your item(s) to the IKEA Macau Customer service area, please submit your return request to our
toll free hotline at 0800-347 for arrangement.

+  If customer prefers to have their items collected by our delivery team. They will be charged according to our
delivery price plan.
Goods or items purchased under discount can only exchanged for another product (of equal or higher value and the customer
shall pay the difference in product price) or IKEA Macau gift voucher (valid for 6 months).
The exchange of products cannot be made at the Macau Merchandise Pick-up Point.

*  Weregret that we cannot accept returns for previously assembled items, IKEA Macau gift vouchers, LAXNE solid surface
worktop, damaged glassware, earthenware, mirror, bedlinens, light bulbs, cut fabric, cut blinds, discounted display items,
green plants, food items or items damaged after acknowledgment of receipt.
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IKEA reserves the final right to interpret the terms and conditions herein.
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Merchandise pick-up service

You can place order on furniture items from our stores;
and arrange to pick up your merchandise at Macau Tower—IKEA Mt
Pick-up Point for free.

* There is a size limitation for the merchandise pick-up service
at Macau Merchandise Pick-up Point,please contact our staff for details. l KEA@
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Macau Merchandise Pick-up Point

Shop EH3, Level 2, Macau Tower Convention and Entertainment Centre, Largo da Torre de Macau (10:00am - 8:00pm)
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How to pick-up your merchandise at Macau Merchandise Pick-up Point?
You can arrange to pick up your merchandise at Macau Merchandise Pick-up Point,

no matter from Macau store you placed the order or when you have purchased online. Customers must
present their original sales memo or printed online sales order invoice to collect the merchandise.
There are several ways for you to collect them.

1. Drive yourself
Access to the designated loading zone on P1 at Macau Tower to enjoy 30 minutes
free parking* offered by Macau Tower. This allows you to pick up the merchandise at Customer Service Counter
with original sales memo or printed online sales order invoice.

2. Local delivery service
We can provide contact information of local delivery service provider for you to arrange transportation
of your goods home.

IKEA reserves the final right to interpret and modify the terms and conditions herein.
The English version shall apply and prevail.
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Why do we encourage our customers to arrange merchandise pick-up service?

Keeping our prices low is our way of transferring the benefits to you, our customers. To facilitate customers to
collect the merchandise, besides using our home delivery service, customers can

also arrange to pick up the merchandise at Macau Merchandise Pick-up Point for free.

If you would like to cancel or change the arrangement...

Good logistics mean good prices. By keeping a highly efficient pick-up service, we will deliver your

goods to our pick-up point, and ensure you can get your favourite items on time. If you need to

make any alternative arrangements, please reserve enough time for us to reshuffle”. We will provide

free storage service for 7 days. If customers are not able to pick up the merchandise within 7 days as counted
from the agreed pick-up date, the merchandise will be returned to our warehouse on the 8t day.

The transaction will be cancelled automatically. Customers can arrange the refund at IKEA Macau with

the receipt.

*Please send email to schedule@IKEA.com.hk 5 days in advance for our arrangement.




