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Terms and Conditions:

1. Curtain sewing, installation and on-site measurement service charge solely serve IKEA Macau curtain and curtain rod customers.
2. Service providers are not responsible for cleaning up the wall and/or ceiling after dismantlement of original curtain rod.

3. Service providers are not responsible for any damage caused during dismantling of original curtain rod.

4. According to the regulation of “Noise Limitation” from Environmental Protection Burean, it is not allowed to do
noisy construction work between 7pm to 9am on weekdays, or anytime on Sunday and general holidays.

5. Two days advance notice to service providers is required for cancellation or re-scheduling of curtain rod/curtain’s site
measurement and installation.

6. If there is any extraordinary installation situation (e.g. curtain height over 4 meters), price is negotiable.
7. IKEAreserves the final right to interpret the terms and conditions herein.
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If the FAQs cannot answer your question, please feel free to contact our IKEA Macau customer service hotline at 0800-347(9:00am-6:30pm) or
email us at enquiry@IKEA.com.hk.
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Curtain shortening, sewing and
curtain rods installation service

We are always pleased to provide you with information related to curtain shortening,
sewing, on-site measurement and installation service for curtain/curtain rods.

Talk to a staff in the Textile area for further information.
IKEA
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1. Selectyour preferred fabric and curtain style, use in-store quotation software for fabric usage amount and
sewing service fee estimation.

2. Refer to “Curtain Buying Guide” for dimension measurement and provide to service provider for exact fabric amount
and sewing service fee confirmation.

3. Purchase required amount of fabric at IKEA Macau OR through service provider.

4. Direct transfer the fabric cost (if any) and sewing service fee to service provider with the agreement of goods receiving date
and method:
a. Pick up sewed curtain(s) at service provider’s shop for free, or
b. arrange delivery by service provider (extra fee).
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1. Selectyour preferred fabric and curtain style, use in-store quotation software for fabric usage amount and
sewing service fee estimation.

2. §
3.
4.
5.

2. Contact service provider for on-site measurement, exact fabric amount and sewing service fee confirmation.
3. Purchase required amount of fabric at IKEA Macau OR through service provider.

4. Direct transfer the fabric cost (if any) and sewing service fee to service provider with the agreement of
installation date.

5. Service provider installs curtain and curtain rod on-site. Curtain rod delivery has to be arranged separately.
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Service details
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On-site
measurement
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The service does not apply to Mainland China and Hong Kong.

$410/2visit
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Curtain style

n
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4-finger pleated with Slot heading Tabs heading Clip heading
gathering tape heading

$70/18panel $70/18panel $70/1panel $70/18panel
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Curtain rod(s)/
rail(s) and curtain(s)
installation
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Curtain size with width not exceeding 4m and height
not exceeding 2.5m.

$130/{%ea

Installation minimum charge $300, excluding the surcharge of
dismantling of original curtain rod(s)/rail(s).

Surcharge of dismantling of original curtain rod(s)/
rail(s) is $30 each.
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Curtain sewing with air-
conditioner space

$200/{Eea -
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Curtain shortening
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+ This service fee must be paid with the curtain.

$35/1gpanel
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For other services please directly contact Service Provider for quotation.




