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Storage system guarantee
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Everyday life at home and work puts high demands on office furniture.
BROR storage system have been tested according to the highest
standards for office use (EN1730, EN527 and ANSI/BIFMA x5.5 for table,
ISO7170, EN14073, EN14074 and ANSI/BIFMA x5.9 for storage) and
meets our strict standards for quality and durability. For this reason,
we are able to offer a 10-year guarantee against defects in materials,
workmanship and function on all main parts in the BROR storage
system. This guarantee is subject to the terms and conditions

stated in this folder.



FaEREEESETRE?
BRORETHI R TR E 2/ - RISV R F TRYIRFEIZRE ©

rmEREHEFRIEMTE?
UTFESAEEREREHER
« BROR ;EEI/L

« BROR IL{Etz

+ BROR #44

* BROR B> Fatk

« BROR THZE

RERER
« EAMEZEE > RBMEE > SFARERMEEHR -
« FERE : BESAMEREIRE - ARBEHIRG -

EERFEFZ IR AE FE M

{EAETAEWhatsApp Sii4{EZE+852 6736 51698, EEE enquiry@ikea.com.hk 8%

EE+852 3125 0888 (0800-347 IR F) » HRHEBRAMERREZLHZBVERY
B _EREMMSRGERRZ EA/RENAERBR » BB R REBNEIREHA o

What is covered under this guarantee?
The guarantee covers defects in materials, workmanship and function on all main parts in the BROR
storage system from the date of purchase at IKEA.

What products are not covered under this guarantee?
The following products are not covered under the guarantee:
* BROR trolley

* BROR work bench

* BROR hook for post

* BROR shelf divider

* BROR tool holder

Care instructions
Tighten the screws after two weeks of use, and make sure they stay tight by checking them a couple of times
per year. For all surfaces: wipe clean with a cloth dampened with a mild detergent, then dry with a dry cloth.

How to reach us if you need assistance

You can contact IKEA Hong Kong & Macau through below channels:

WhatsApp or Wechat to +852 6736 5169 or email to enquiry@ikea.com.hk or call +852 3125 0888

(0800 347 for Macau Customer) and show your proof of purchase by presenting the original, copy or photo of
sales order or the print-out of Online sales order invoice issued by IKEA Hong Kong/Macau is required to
evidence the first purchase and all subsequent replacements.
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Please keep all your original
sales invoice by either form of
original/copy/photo.
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All decisions of IKEA HK shall be final. In the event of discrepancy,
the English version shall prevail. For enquiries, please call
IKEA customer support centre hotline 3125 0888



