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100-day pillow trial guarantee

It takes time for you and your new pillow to get used to each other.
That's why we give you 100 days to be sure you're compatible.

You are welcome to exchange for another one, or have your
money back!
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Terms and conditions

For in-store purchases, please bring along the original receipts for returns or exchanges at the store where you purchased the products within 100 days
of purchase. Online orders can be returned via mail along with the Sales order invoices. Please send an e-mail to enquiry@ikea.com.hk and return or
exchange your items at the nearest store.

1. The 100-day pillow trial guarantee is valid on the ergonomic pillows of the ROSENSKARM, BJORKPYROLA, RUMSMALVA, KLUBBSPORRE, MJOLKKLOCKA,
HARGANGEL, KVARNVEN, HIRSSTARR, RAMSLOKSMAL, NORDSTALOR and HAGTORNSFLY; but not valid on ergonomic pillows from the NABBSTARR,
BRUKSVARA and PAPEGOJBUSKE.

2. Any request for refunds or exchanges must be done within 100 days of purchase. The guarantee is limited to one exchange per purchase.

3. The pillow purchased in store can only be exchanged for a replacement among other eligible pillows at the original store of purchase within a specified
time period. If you choose a more expensive model, you'll only pay the difference between the original and the replacement product. If the replacement
is cheaper, we will refund the difference in the form of a gift card.

4. Your refund will be issued in the form of original payment. For payment made by credit card, please bring the credit card used. For payment made by
Yuu coupons, we will refund the purchase price in the form of a gift card. (Tsim Sha Tsui plan and order point does not offer cash refund.)

We do not issue refunds on any items paid in instalments. No cancellation will be allowed once the Credit card instalment plan is confirmed.
No refund or exchange will be made if any incidental damages are found.
The returned pillow must be of the same model as stated on the receipt.

. Only the price of the product can be refunded but not the service charges.
9. This policy is not applicable to bargain items. ®
10. No home pick-up service will be provided. . KEA
11. All decisions of IKEA shall be final.

12. In the event of discrepancy, the English version shall prevail.
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