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Lighting installation service

We are always pleased to provide you with information related to
lighting installation service. Talk to a staff in the Lighting area for
further information.
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1. Choosing your favorite lamps and accessories from the IKEA store.

2. To inquire the contact information of service provider from our staff.

3. Take the lamps and accessories home after payment.

4. Contact service provider within 30 days after collection and confirm the installation date.

5. Complete the installation and pay the fee to the service provider.
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No matter how many number of bulbs, we count the quantity in terms of number of connections, for example:
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Service areas Charges (HKD)
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1st lamp installation

$280
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2nd - 4th lamp
installation

$180
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5th or more lamps
installation

$140
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Service details
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Service charge includes the small parts needed for
installation.

Service charge is for lighting installation done within the
same day at one location only.
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Dismantle the
existing lamp

. FERERIE#A$250
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Removal of fan light at $250
This service does not include lamp disposal
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Extension of electrical
supply (per unit)

$180/3Kmetre
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Less than ONE metre will be calculated as ONE metre

FARSEME
HhnEs

Sub-charge to Tung Chung
and Ma Wan

$140
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Excludes other outlying islands
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Sub-charge to
Discovery Bay

$200

« TEEHMES

Excludes other outlying islands
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Customers should prepare ladder for installation if the ceiling height over 9ft. For other services please directly contact Service Provider
for quotation. Payment settle immediately after completion of lighting installation.
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Terms and Conditions:

1. Lighting installation service charge is for lamps purchased from IKEA Hong Kong only.

2. Lamps cannot be installed on glass, plaster, marble, fibreglass or metal surface.

3. Unless the wall has been reserved a sufficient wire for connection, otherwise lamps cannot be installed if the electrical supply is on the
other side of the wall.

4. The quantity of lighting installation is computed by the actual quantity of connection(s). If a set of lighting requires two connections respectively,
the quantity of lighting installation should be two, etc.

5. Service provider is not responsible for cleaning up the wall and/or ceiling after dismantlement.

6. Service provider is not responsible for any damages caused during dismantling.

7. According to the regulation of “Noise Control Ordinance” from Environmental Protection Department, it is not allowed to do noisy construction
work between 7pm to 7am on weekdays, or anytime on general holidays.

8. Two days advance notice to the service provider is required for cancellation or re-scheduling of lighting installation.

9. This service must be used within 30 days after the lamps are being picked up.

10. Any condition not matching the above will be subjected to separate quotation.

11. The above quotation is for domestic use only. Separate quotation is needed for commercial use.

12. The electrician must wear safety shoes during the lighting installation.

13. If the installation fails due to the on-site environmental factors or insufficient parts, we will charge an administration fee of HK$250.

14. IKEA reserves the final right to change the service charges and interpret the terms and conditions herein.
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For enquiries, please browse IKEA.com.hk/en, contact IKEA customer support centre hotline at 3125 0888 or
email to enquiry@IKEA.com.hk



