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Love it or exchange it!
Try it at home 365 days.

It takes time for you and your new mattress to get used to each other.
That's why we give you 365 days* to be sure you're compatible.

And if you find that the mattress that you have purchased is not to
your liking, you are welcome to exchange for another one, or have
your money back!
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365-day mattress trial does not include AGOTNES mattresses;
VADSO mattresses; VITHALL mattress/pouffe; all mattress bases;
all mattress pad; all children and baby mattresses.
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TERMS AND CONDITIONS

Customers should bring the original sales invoice to the store where you purchased for refund or exchange
within 365 days upon mattress delivery. For online purchase via IKEA.com.hk/en, customer should email to
enquiry@ikea.com.hk with the online sales order invoice for refund or exchange process.

1.

2.

®

10.

1.

All refund or exchange must be completed within 365 days from the date of delivery. Exchange of mattress
cannot be more than twice.

Any returned item can only be exchanged for purchases made at IKEA store where you purchased within the
credit period specified. The customer is liable to pay the difference for a higher valued item and will be issued
a gift card if he chooses a lower valued item.

We will give you a full refund by the same method as your original payment for products that are returned
with the invoice. For payment made with credit card, please bring the concerned credit card with you.

No refund will be made to items purchased under any Credit Card Instalment Program.

Once the Credit Card Instalment Program is confirmed, no refund will be allowed.

Please note that if the mattress trial products are found to be man-made damaged or man-made stained,
rather than structural problems in the manufacturing process, we will not accept the request for a

return or refund.

To ensure a smooth return and exchange process, customers are required to provide photos showing that
the mattress is free of stains and damage before the request can be processed. If photos are not provided,
the return or exchange cannot be handled in-store, and the customer will need to return home to take the

required photos before visiting the store again or contacting the Customer Service Centre for further assistance.

The mattress returned must be of the same model as stated in the sales invoice.

Refund is only applicable to product price and not service charges.

This policy is not applicable to bargain items or any replacement mattress exchanged under the

“Mattress 10-year Guarantee” .

IKEA store where you purchased will arrange for free collection and/or delivery services for the mattress
provided that the collection address is the same as the delivery address and the collection service is rendered
at the same time as the delivery. Delivery charges will be applicable to all locations on the outlying islands of
Hong Kong. IKEA shall impose such rates of charges and conditions of delivery as it deems fit from time to time.
All decisions of IKEA shall be final.

12. In the event of discrepancy, the English version shall prevail.
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